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OUTSTANDING COLLECTIVE AND INDIVIDUAL OF
SHINHAN BANK VIETNAM ARE HONORED AT 9TH
PATRIOTIC EMULATION CONGRESS

Hanoi, on 28" November 2025 — Shinhan Bank Vietnam Limited (“Shinhan Bank”) honored to attend the
9" Patriotic Emulation Congress and the Conference to review 5 years of implementing the Plan to
implement the National Strategy on Gender Equality, for the Advancement of Women and the Movement
"Excellence at work, dedication at home™ for the period 2021 — 2025, held by the State Bank of Vietnam
(“SBV”) in Hanoi on 24™ November 2025.

This is an important and meaningful event that reviews the patriotic emulation movements and
commendation activities during the 2020-2025 period, while honoring outstanding collectives and
individuals who have excelled in these movements. At the same time, it sets out orientations, tasks, and
practical solutions to continue renewing and enhancing the quality of emulation and commendation work
for the 20262030 period, contributing to building a banking sector that is increasingly sustainable, modern,
and efficient as the country enters a new era.

The Congress was honored by the attendance of Mr. Pham Minh Chinh, Member of the Politburo, Prime
Minister, and Chairman of the Central Emulation and Commendation Council, together with leaders of
central ministries, agencies, and the Hanoi authorities. Representing the banking sector were Ms. Nguyen
Thi Hong, Member of the Party Central Committee, Chairwoman of the Sectoral Emulation and
Commendation Council and Governor of the State Bank of Vietnam, along with members of the SBV’s
Senior Management.

As one of the foreign banks with the largest network in Vietnam to date, backed by more than 32 years of
establishment and operation in the country, Shinhan Bank has consistently strived to make meaningful
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contributions to the patriotic emulation movements of the banking sector. This is demonstrated through its
positive business performance over the years, as well as its active participation in social responsibility
initiatives that deliver practical value to the community and contribute to the overall socio-economic
development of Vietnam.

At this event, Bac Ninh Branch and Ms. Tran Thi Thu Ha, General Manager of District 7 Transaction
Office, were honored among the 31 outstanding collectives and 44 exemplary individuals to receive the
Certificate of Merit from the Governor of the State Bank of Vietnam for their exceptional achievements in
the banking sector’s emulation movement during the 2020-2025 period. This recognition is a source of
great pride for Shinhan Bank; as it affirms the relentless efforts and dedication of its employees, which have
been acknowledged and highly valued by the State Bank of Vietnam.

This event not only highlights the achievements of an outstanding individual or collective, but also reflects
the unity, sense of responsibility, and dedication of the entire Shinhan Bank organization in accompanying
patriotic emulation movements and making practical contributions to the development of the banking
sector.

Building on this spirit, Shinhan Bank reaffirms its ongoing commitment to contributing to the sustainable
development of Vietnam’s banking sector by maintaining stable business growth, pioneering digital
transformation, enhancing service quality, and actively engaging in social welfare initiatives. The Bank
views emulation and commendation activities as an important source of motivation that fosters creativity,
dedication, and human resource development, with the goal of building a professional and committed
workforce.

ABOUT SHINHAN BANK VIETNAM

Shinhan Bank Vietnam Limited (“Shinhan Bank™) is a subsidiary of Shinhan Bank Korea, a member of
Shinhan Financial Group (SFG). SFG is a leading financial group in South Korea, founded on the
foundation of Shinhan Bank Korea, Shinhan Investment Corporation, and Shinhan Asset Management.
SFG is listed on both the Korea Exchange (KRX) and the New York Stock Exchange (NYSE). SFG and
Shinhan Bank Korea are among the top 10 Domestic Systemically Important Banks (D-SIBs) in the South
Korean banking system.

In Vietnam, Shinhan Bank’s history can be traced back to 1993 when Shinhan Bank first opened the
representative office in Ho Chi Minh City. Over the history of 30 years, we have built a broad network
expanding from the North, the Central and the South of VVietnam. Currently, Shinhan Bank has been offering
a diversified portfolio of tailored corporate and consumer banking products and solutions. Simultaneously,
the Bank has also strengthened digital transformation process by applying advanced technologies to
products/services, in order to bring “More friendly, More secured and More creative” financial solutions to
customers.
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With the mission of “A better world through finance”, Shinhan Bank has constantly contributed to
Vietnam’s socioeconomic development not only in terms of business operation, but also through
meaningful social activities carrying profound humanity value. Shinhan Bank contributed more than VND
91 billion to social activities from 2007 up to now.

For more information about Shinhan Bank Vietnam, please kindly visit:

Website: https://shinhan.com.vn/

Facebook: www.facebook.com/Shinhanbankvn/

Instagram: https://www.instagram.com/nganhangshinhan/
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