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SHINHAN BANK VIETNAM RECEIVES ISO 27001:2022
CERTIFICATE ON INFORMATION SECURITY

Ho Chi Minh City, on 29" July 2025 — Shinhan Bank Vietnam Limited (“Shinhan Bank”) officially received
ISO/IEC 27001:2022 Certificate, the most prestigious international standard on the Information Security
Management System (ISMS). Shinhan Bank is one of the first banks in Vietnam receiving this Certificate,
affirming a proactive approach of the Bank in ensuring data security protection, as well as strongly
committing to protecting financial and asset data of the customers and corporate information data against
to cyber security threats.

ISO/IEC 27001:2022 is an international standard in information security management, giving the newest
requirements on setup, operation, maintenance and constant improvement of the ISMS.

The Certificate is provided by BSI Vietnam after an independent and strict assessment. The scope of the
Certificate includes the entire ISMS supporting the core banking operation, digital banking and customer’s
financial management platforms.

Receiving ISO/IEC 27001:2022 Certificate marked a critical movement of Shinhan Bank since the first
time of receiving I1ISO 27001:2013 in 2023. The latest version in 2022 requires institutions to apply
comprehensive and updated information security monitoring solutions, which suit to digitalization context
and new technology threats. This demonstrates that Shinhan Bank has built strict monitoring policies,
processes and systems to protect sensitive data effectively.

Shinhan Bank has actively developed payment services via POS, QR Code, smart cash management service
— Shinhan CMS with optimized features, meeting increasing customer’s needs in convenience and security.
During the last years, the Bank has also strengthened digitalization of products and services, which are
designed exclusively for SME segment, in order to support customers to manage finance comprehensively,
thereby promoting effective production and businesses.
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Simultaneously, the Bank has also enhanced integration of solutions applying National Population Database
to products and services, as well as promoted the implementation of biometric authentication for both
individual and corporate customers, serving for the target of enhancing risk management and fraud
prevention in opening accounts and payment transactions.

In April 2025, Shinhan Bank received the Payment Card Industry Data Security Standard (“PCI-DSS”)
with the highest level of 4.0.1 assessed by the Broadband Security (Korea). Shinhan Bank is proud to be
the first foreign bank in Vietnam receiving this international Certificate, recognizing efforts of the Bank in
improving, upgrading information technology infrastructure, in order to meet and comply with strict
principles in customer’s data security.

ABOUT SHINHAN BANK VIETNAM

Shinhan Bank Vietnam Limited (“Shinhan Bank™) is a subsidiary of Shinhan Bank Korea, a member of
Shinhan Financial Group (SFG). SFG is a leading financial group in South Korea, founded on the
foundation of Shinhan Bank Korea, Shinhan Investment Corporation, and Shinhan Asset Management.
SFG is listed on both the Korea Exchange (KRX) and the New York Stock Exchange (NYSE). SFG and
Shinhan Bank Korea are among the top 10 Domestic Systemically Important Banks (D-SIBs) in the South
Korean banking system.

In Vietnam, Shinhan Bank’s history can be traced back to 1993 when Shinhan Bank first opened the
representative office in Ho Chi Minh City. Over the history of 32 years, we have built a broad network
expanding from the North, the Central and the South of Vietnam. Currently, Shinhan Bank has been offering
a diversified portfolio of tailored corporate and consumer banking products and solutions. Simultaneously,
the Bank has also strengthened digital transformation process by applying advanced technologies to
products/services, in order to bring “More friendly, More secured and More creative” financial solutions to
customers, towards the target of “Becoming the leading digital bank in Vietnam in 2030”.

With the mission of “A better world through finance”, Shinhan Bank has constantly contributed to
Vietnam’s socioeconomic development not only in terms of business operation, but also through
meaningful social activities carrying profound humanity value. Shinhan Bank contributed more than VND
88 billion to social activities from 2007 until the end of 2024. Particularly in 2024, the Bank contributed
the amount of over VND 6 billion, with 592 hours for social activities and 10,684 of employee’s
participation times.

For more information about Shinhan Bank Vietnam, please kindly visit:

Website: https://shinhan.com.vn/

Facebook: www.facebook.com/Shinhanbankvn/

Instagram: https://www.instagram.com/nganhangshinhan/
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